
1

Access the account 
information you need — 
anytime, anywhere on 
LincolnFinancial.com
Need to submit or view the status of a claim, access forms, or upload 
documents? Sign up for your online Lincoln account for secure and 
convenient access. It’s easy to find essential information, resources, tools, 
and more. Here’s how to register:

1. Visit LincolnFinancial.com 
and select REGISTER.

2. Choose Register now.
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3. Enter the requested information. You can add a 
cellphone or landline, but we recommend using 
your personal cellphone. This number will be 
used to text or call you during registration and 
for future logins to verify your identity.

4. Enter your name, birthdate, and the last four 
digits of your Social Security number.
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5. If prompted, select Other employee benefits. 
If your employer has provided a company code 
for registration, choose Yes, enter the code, and 
follow the prompts. 

Otherwise, select No and enter your employee 
and employer ID numbers, then follow 
the prompts.

6. You’ll receive an authentication code via text. 
Enter the code in the space provided.
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It’s easy to manage your benefits!
Log in at LincolnFinancial.com 

Or you can use your online credentials to access the 
Lincoln mobile app. Download it from the Apple or 
Google Play stores today!

7. Enter a username and a password. Confirm 
the password, read and agree to the 
information displayed, then check the box. If 
you’d like to receive more information about 
products and services from Lincoln, check 
that box too. 

Select REGISTER. You’ll then receive a 
confirmation message.

Note: For the best user experience on LincolnFinancial.com, we recommend using Google Chrome.
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